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Specimen Error Contributors

Which of the following groups is the leading contributor to the
specimen errors that your laboratory has experienced?

Nurses

Phlebotomists

Nurse Clerical Support

Physicians/Physician Assistants

Laboratory Assistants

Laboratory Technicians

Laboratory Scientists

66%

17%

5%

3%

2%

2%

1%

Source: TechValidate survey of 127 users of PDC Healthcare
Laboratory Labels
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