
OPENSESAME CUSTOMER RESEARCH

Why did you start looking for a new compliance
training solution?

Why did you start looking for a new compliance training solution?

Cost prohibitive to send employees to training
(on-site or off-site)

Elearning courses took a long time to create in-
house

Elearning courses were outdated

Elearning courses were not offered in needed
formats or styles

Elearning courses were not offered in the
languages needed

Low completion or utilization rates
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Source: TechValidate survey of 74 users of OpenSesame
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