OMNITRACS CUSTOMER RESEARCH

What services are your customers requesting most in the Last
Mile journey?

Full Visibility of Delivery StatLuses-and _ 71%
ocations
Proactive Delivery Notifications _ 53%
Delivery Time Slot Selection _ 37%

Method to Provide Feedback on Delivery _ 18%

Performance
Self-Serve Delivery Re-Scheduling . 5%

Other . 3%
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