OMNITRACS CUSTOMER RESEARCH

Reasons for Choosing Omnitracs

In your opinion, what was the most important factor that drove
the decision to choose Omnitracs versus a competitor?
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@ Reputation: 23%

B Customer Service: 11%

B Ease of installation and use: 35%
V @ Additional applications: 8%

B Familiarity: 12%

B Price: 11%
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Source: TechValidate survey of 300 users of Omnitracs .
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