OMNITRACS CUSTOMER RESEARCH

Brand Awareness

What was your perception of Omnitracs BEFORE you became a
customer?

POSITIVE - Overall, | had a good impression
about Omnitracs: 31%

NEUTRAL - | knew about Omnitracs, but
didn’t have an opinion: 46%

NEGATIVE - Overall, | had a bad impression
about Omnitracs: 2%

NONE - I'd never heard of Omnitracs before
looking for a product: 21%

Source: TechValidate survey of 479 users of Omnitracs .
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