
Reduced Time Spent Resolving
Issues in War Room

Turkcell, a large mobile phone
operator in Turkey, reduced time
spent in the war room by resolving
service incidents from 30+ hours per
incident to 5-10 hours using
NETSCOUT solutions.

Source: Ayhan Yilmaz, IT Manager, Turkcell Iletisim Hizmetleri A.S.
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