
NETSCOUT NGENIUSONE PLATFORM CUSTOMER FACT

NETSCOUT Helps Visa Connect
People Everyday

nGeniusONE platform gives Visa the Business
Assurance it needs by:

• Automatically discovering its service-delivery
components and visualizing all interdependencies
• Understanding current capacity utilization and
estimate future needs based on past trends
• Gaining a situational awareness through service-
centric dashboards and a top-down approach
• Quickly identifying the root cause of service
performance problems and anomalous behavior
throughout the service delivery infrastructure

Source: Robert Ferguson, IT Director, Visa International
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