
NETSCOUT NGENIUSONE PLATFORM CUSTOMER FACT

NETSCOUT nGeniusONE Platform a
Complete Business Assurance
Solution for Federal Government
Agency

NETSCOUT helps a federal government agency
process and deliver over 150 billion pieces of mail with
the following Business Assurance features:

• Automatic discovery of service-delivery components
and visualization of all interdependencies 
• Understanding current capacity utilization and
estimate future needs based on past trends
• Gaining a situational awareness through service-
centric dashboards and a top-down approach
• Obtaining contextual analysis for applications and
digital services
• Quickly identifying the root cause of service
performance problems and anomalous behavior
throughout the service delivery infrastructure
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