
Senior IT Architect at Global Pharma Explains the
Benefits of Rapid Service Triage

In a multi-vendor environment,
NETSCOUT’s solution gives the entire IT
organization the ability to rule out areas and
focus on the true impact. This reduces time
spent in the war room. We have increased
knowledge of end-to-end service performance
and end-user experience as well.

“

Senior IT Architect, Global 500 Pharmaceuticals Company—
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