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VISA Lowers TCO by Enhancing Visibility
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Describe the solution attributes that support your rating selection:

Please quantify savings from your NETSCOUT solution:

NETSCOUT nGeniusONE helped develop confidence
in the support organizations to identify root cause for
failure or degradation of services. Our IT engineers
consider NETSCOUT as the “go-to tool of choice” for
problem isolation and resolution.

“

Our TCO has improved with the NETSCOUT
nGeniusONE platform’s current instrumentation. MTTI and
MTTR reduced 20% over the year, and it continues to
improve.

“
Source: Robert Ferguson, IT Director, Visa International
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