
Fidelity Investments Slashes Time
Spent in War Room with NETSCOUT

Fidelity Investments spent 10-20 hours on
average in the war room resolving a core
service incident before using NETSCOUT
solutions. After deploying NETSCOUT
nGeniusONE, it dropped by 50% to 75%.

Source: Ernie Yumul, Engineer, Fidelity Investments
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