NETSCOUT NGENIUSONE PLATFORM CUSTOMER RESEARCH

nGenius Allows You to Control Service Quality and
Performance When Moving to the Cloud

Top three challenges solved by nGenius service assurance
platform

I Pervasive visibility: 37%

B View interdependencies across entire service
stack: 22%

B Actionable intelligence: 17%

B Al other challenges: 24%

Source: TechValidate survey of 46 users of NETSCOUT nGeniusONE

Platform. Sample comprised of customers who agree that service NETSCOUT. TechVallidate
performance management or retaining visibility and control over

service challenges are best solved by NETSCOUT.
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