
NETSCOUT Solution Cuts Time in the Service
Delivery War Room by More than 60%

IT teams dramatically reduced time spent resolving a core service
incident, from approximately 14 hours on average using
traditional performance management tools to around 6 hours on
average using nGeniusONE platform
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Source: TechValidate survey of 104 users of NetScout. Sample
comprised of IT organizations who selected using a single service-
oriented performance management platform from NetScout.
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