NETSCOUT NGENIUSONE PLATFORM CUSTOMER RESEARCH

Most Customers Reduce Business Risk by 25% or
more When Expanding Visibility Both on Premises
and in the Cloud

Investing in nGenius smart data delivers exceptional service
assurance value

0 Extremely valuable: 63%
B Very valuable: 32%
B Moderately valuable: 5%

B Not valuable: 0%

Source: TechValidate survey of 19 users of NETSCOUT nGeniusONE

Platform. Sample comprised of customers for whom nGenius service =~ NETSCOUT. TechValldate
assurance reduced business risk associated with the delivery of new

digital services by 80 — 100% or 50 — 79%.
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