NETSCOUT NGENIUSONE PLATFORM CUSTOMER RESEARCH

Most companies reduce MTTR by 50% or more and
consider NETSCOUT best-in-class or significantly
better service assurance solution for cloud

Please rate the value of NETSCOUT performance monitoring and
troubleshooting against alternative solutions:

@ Bestinclass @ Significantly better @@ Better 8 Worse

Visibility across NSX-T and VMware Cloud on
AWS or Azure

Service monitoring and troubleshooting in hybrid
cloud environments

Monitoring and troubleshooting VPN services in
complex IT environments and protecting end-
user experience

Source: TechValidate survey of 21 users of NETSCOUT nGeniusONE )
Platform. Sample comprised of organizations who reduced MTTRby ~NETSCOUT. TechValidate
50% or more.
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