
NETSCOUT NGENIUSONE PLATFORM CUSTOMER RESEARCH

IT Professionals Use nGeniusONE Platform to Get
Ahead of Performance Problems Before They
Become Business Problems

Which NETSCOUT solution features did your organization utilize
for Business Assurance?

Quickly identify the root cause of service
performance problems and anomalous

behavior

Gain a situational awareness through service-
centric dashboards and a top-down approach

Understand current capacity utilization and
estimate future needs based on past trends

Contextual analysis for applications and digital
services

Automatic discovery of service-delivery
components and visualization of all

interdependencies

76%

59%

56%

40%

23%

Source: TechValidate survey of 111 users of NETSCOUT nGeniusONE
Platform. Sample comprised of customers who selected continuous
monitoring and real-time analytics of data flowing over the network.
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