Customers Get 50% and More
Improvement/Productivity Gain with NETSCOUT
Solution

Please rate the improvement/productivity gains experienced with
NETSCOUT in the following area.

®75-100% @50-74% W25-49% W10-24% W Upto10%

Problem identification
Service performance management
Reduced MTTK

Shorter service disruptions

Reduced time spent in war room

Source: TechValidate survey of 99 users of NetScout customers. )
Sample comprised of IT organizations who considered CA, Splunk, NETSCOUT. TechValidate
Riverbed or NetQoS.
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