MURAL CUSTOMER RESEARCH

Rate MURAL for the following:

Best in class! Great Average Below Average
[}
Technical Support . ' ‘
13% 53% 33% 1%
Reliability ‘ ‘ .
24% 62% 14% 0%
)
Integrations . .
15% 47% 36% 2%
.. ® -
Usability ‘ ‘
30% 47% 21% 2%
O O :
Experience ‘
30% 52% 17% 1%
O O :
Tools ‘
21% 50% 27% 2%
O O :
Customer Success ‘
23% 50% 26% 1%
O » :
Product Direction ‘
21% 53% 25% 1%
Source: TechValidate surveyed a sample size of 10,000+ users of
MURAL fNurai TechValidate
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