CISCO MERAKI CUSTOMER RESEARCH

UKI Customer Priorities

What are the top priorities for deciding on an IT solution?

Simplicity of implementation

Future-proof and innovation (features,
firmware)

Cost savings

Integration with current stack

Customer support

Brand reputation

Warranty

Vendor recommendation

Flexible payment options

3rd party ranking (e.g. Gartner)

Source: TechValidate survey of 221 users of Cisco Meraki. Sample
comprised of organizations located in Ireland and the United

Kingdom.
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https://www.techvalidate.com/product-research/meraki/charts/EA7-D31-390
https://meraki.cisco.com/solutions/?ref=2JD3wOW&utm_source=google&utm_medium=cpc&utm_campaign=na_brand&utm_content=brand&utm_term=meraki&gclid=CjwKCAjw1K75BRAEEiwAd41h1OqXbrVyqeCKkDlIB5D4hpCG4M4lwJU7uSsOPVmJzytOSQ7-P7H3JxoC5lsQAvD_BwE
https://www.techvalidate.com/

