
CISCO MERAKI CUSTOMER RESEARCH

What are your organization’s top-of-mind IT challenges?

Cyber security

Supporting hybrid work, workers in an office or
branch and those at home

Worker connectivity

COVID related safety concerns

Finding IT Staff

Physical security

84%

55%

44%

24%

19%

16%

Source: TechValidate survey of 135 users of Cisco Meraki. Sample
comprised of IT organizations located in APJC.
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