CISCO MERAKI CUSTOMER RESEARCH

State and Local Government

What improvements have you seen as a direct result of deploying
Meraki?

Made our business more efficient, secure, and

profitable (e.g. staff scheduling, energy _ 54%

savings, customer outreach, etc.)

Increased guest/employee satisfaction or _ 50%
engagement 0
Launched new initiatives that were not _ 38%
previously possible ?

Helped us get back to business faster, pos_t— _ 2007
pandemic

Attracted new customers . 4%

Source: TechValidate survey of 94 users of Cisco Meraki. Sample ST )
comprised of Government organizations located in the United States.  'cisco Neraki Techyslidate
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https://www.techvalidate.com/product-research/meraki/charts/D94-2EC-F16
https://meraki.cisco.com/solutions/?ref=2JD3wOW&utm_source=google&utm_medium=cpc&utm_campaign=na_brand&utm_content=brand&utm_term=meraki&gclid=CjwKCAjw1K75BRAEEiwAd41h1OqXbrVyqeCKkDlIB5D4hpCG4M4lwJU7uSsOPVmJzytOSQ7-P7H3JxoC5lsQAvD_BwE
https://www.techvalidate.com/

