
CISCO MERAKI CUSTOMER RESEARCH

What are the top focus areas for your organization over the next
12 months?

Improving cyber security

Reducing network downtime/ improving
network resiliency

Automating/streamlining IT and business
processes

Automating processes and workflows

Improving worker productivity

Maintaining worker safety

Modernizing applications (e.g., to better
integrate with cloud, APIs, AI/cognitive

technology etc.)

Improving the employee experience and
retaining talent

Building “smart spaces” (spaces that rely on
intelligence to improve the safety, productivity,

and experiences of those using the space)
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Source: TechValidate survey of 45 users of Cisco Meraki. Sample
comprised of State & Local Government IT organizations.

  Validated    Published: Mar. 1, 2022   TVID: 759-A74-150

https://www.techvalidate.com/product-research/meraki/charts/759-A74-150
https://meraki.cisco.com/solutions/?ref=2JD3wOW&utm_source=google&utm_medium=cpc&utm_campaign=na_brand&utm_content=brand&utm_term=meraki&gclid=CjwKCAjw1K75BRAEEiwAd41h1OqXbrVyqeCKkDlIB5D4hpCG4M4lwJU7uSsOPVmJzytOSQ7-P7H3JxoC5lsQAvD_BwE
https://www.techvalidate.com/

