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What are the top priorities for deciding on an IT solution?

Simplicity of implementation

Cost savings

Customer support

Future-proof and innovation (features,
firmware)

Warranty

Integration with current stack

Brand reputation

Vendor recommendation

Flexible payment options

3rd party ranking (e.g. Gartner)

76%

73%

52%

45%

33%

31%

27%

10%

9%

7%

Source: TechValidate survey of 110 users of Cisco Meraki. Sample
comprised of organizations located in Algeria, Bahrain, Botswana,
Burkina Faso, Cameroon, Egypt, Ethiopia, Gabon, Guinea-Bissau,
Iraq, Kenya, Kuwait, Lebanon, Mali, Mauritius, Morocco, Namibia,
Nigeria, Oman, Qatar, Rwanda, Réunion, Saudi Arabia, Senegal,
Somalia, South Africa, Tunisia, Turkey, Uganda, the United Arab
Emirates, and Yemen.
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