
LABWARE LIMS AND ELN CUSTOMER RESEARCH

LabWare® Results Count! Just ask 1569 people.

Rate your satisfaction with LabWare in the following areas:

Extremely Satisfied Highly Satisfied Satisfied Dissatisfied

Product
Functionality

24% 50% 24% 2%

LabWare
Professional
Services

23% 43% 30% 4%

Customer
Technical Support

25% 40% 31% 4%

Customer Training

21% 41% 34% 4%

Source: TechValidate survey of 1569 users of LabWare LIMS and ELN
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