KENTIK CUSTOMER RESEARCH

What key network challenges were you looking to solve prior to
purchasing Kentik?

Poor visibility into internet traffic delivery _ 72%
Took too long to generate network analysis and _ 50%
planning reports 0
Not enough operational details to solve _ 46%
network problems 0
Couldn’t detect issues before they impacted _ 40%
users
Network visibility siloed, hard to share _ 38%
DDoS defense solutions weren’t accurate or o
I 3%
automated enough

Lacked usable APIs to drive network - 17%

automation

Source: TechValidate survey of 103 users of Kentik
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