
SIERRA CUSTOMER SATISFACTION RATING

Sierra Checks All the Boxes

A Line Staff-Technical Services at a
state & local government would be
very likely to recommend Sierra for
this reason:

Good package of well-
integrated services and
features; responsive and
reasonable technical
support; flexibility of the
platform in the face of the
changing public library
landscape.

“

Source: Line Staff-Technical Services, State & Local Government
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Based on a response of 10 to the question “On a scale of 0-10, how likely would you be to recommend Sierra?”
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