SIERRA CUSTOMER REVIEW

“ “Like any new project that you take on, there are
always moments of frustration and the question of ‘why
did 1?’ But in the end, | know that we made the right
choice. Innovative has been there every step of the way
for us. During setup and implementation of each of
Innovative’s products, no question went unanswered or
was considered frivolous by Customer Services Help
Desk. Innovative truly meets the needs of today’s over-
burdened public library staff when it comes to giving the
answers for statistics. ....And now with the use of more
hand held devices and apps, what more can a public
librarian ask for!”

— Executive Director of a Pennsylvania Library
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