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What do libraries want out of communications?

What are your primary marketing and patron/community
engagement objectives?

Increase library visits _ 87%
Increase program attendance [ NN 83%
Increase website visits _ 46%
Increase use of resources and collections _ 87%

Improve community awareness of programs _ 98%
and services 0
Sign up new cardholders || NG 61%

Source: TechValidate survey of 134 users of Innovative Interfaces eee . .
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