
IDENTIFIX DIRECT-HIT CUSTOMER SATISFACTION RATING

WHEELERD124 Valued Customer, a user of Identifix
Direct-Hit, would be very likely to recommend for
this reason:

Identifix is very helpful with diagnosis, as it provides
actual repair shop experience and ‘confirmed fixes’ from
across the country, as well as the diagnostic trees, and
wiring diagrams, component location. Additionally,
‘common specs’ are easy to access. The manufacturer’s
maintenance schedules are helpful. The feature that
Identifix staff will look up the information not provided on
the site is also helpful.

“

Source: WHEELERD124 Valued Customer, a user of Identifix Direct-
Hit
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Based on a response of 9 to the question “On a scale of 0-10, how likely would you be to recommend Identifix Direct-Hit?”
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