
HIYA CUSTOMER FACT

Improved Answer Rate for Enterprise
Computer Software Company with
Hiya Connect

Epos Now’s average answer rate
improved by 31-40% with Hiya
Connect.

Source: Mark Baldwin, Manager, IT, Epos Now

  Validated    Published: Jan. 17, 2022   TVID: D74-B32-313

https://www.techvalidate.com/product-research/hiya/facts/D74-B32-313
https://www.hiya.com/
https://www.techvalidate.com/

