
HIYA CUSTOMER RESEARCH

Top Reasons Why Customers Choose Hiya Connect

What challenges were you experiencing that led you to evaluate
Hiya?

Our outbound calls were being labeled as
spam

Our calls were being displayed as unidentified
or unknown

Our answer rates and other key metrics were
declining

We needed more data and insights to help
optimize our call center operations

Our calls were being displayed with outdated
or wrong caller ID names
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Source: TechValidate survey of Hiya Connect users (2022)
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