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Improved revenue, sales velocity, NPS, cost to
connect, and average time to resolve issues with
Hiya

How have key business metrics improved with Hiya?

 Improved 1-25%   Improved 26-50%   Improved by 51-75%   Improved by 76-100%  
 Improved 100%+

Revenue

Sales Velocity

Customer Satisfaction (or NPS)

Average Time to Resolve Issues

Cost to Connect

Source: TechValidate survey of Hiya Connect users (2022)
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