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How has your average answer rate improved with Hiya Connect?

By 0-10%: 18%

By 11-20%: 18%

By 21-30%: 18%

By 31-40%: 21%

By 41-50%: 6%

By 51-60%: 0%

By 61-70%: 0%

By 71-80%: 6%

By 81-90%: 0%

By 91-100%: 0%

By 100%+ (i.e. more than doubled): 0%

Other: 15%

Source: TechValidate survey of Hiya Connect users (2022)
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