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Challenges with other branded call solutions

If you’ve experienced challenges with other branded call
solutions, which statement(s) best describes the challenge(s)?

I can't see which calls were influenced with
identity

I haven't had a good experience with customer
service or support

I don't have transparency into how the solution
works

I don't have 24/7 control to update what is
displayed on outbound call displays

The network reach is too low to make an
impact
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Source: TechValidate survey of Hiya Connect users (2022)
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