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Average Answer Rates for Sales Calls Increases
with Hiya Connect

How has your average answer rate improved with Hiya Connect?

(Example: If average answer rate went from 25% to 30% that
would represent a 20% improvement)

By 11-20%: 17%

By 21-30%: 21%

By 31-40%: 25%

By 51+: 12%

Other: 25%

Source: TechValidate survey of Hiya Connect users (2022)
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