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“ Gusto has benefits and payroll integrated, which is
great both from an employer and employee standpoint.
As the employer, we can see all payroll and deduction
data in one place, which is nice from a data flow
perspective, and also it helps to have a single point of
contact if we need to have anything changed or looked
into. From an employee perspective, they have one,
simple, intuitive place to go for all of their needs.

The process of setting up Benefits within Gusto was great
from start to finish — there was a baseline automated
enrollment flow, supported by access to a benefits
specialist who helped us pick the right plan for our small
company context. Actual administration of the plan is very
simple and easy to use from an administration and
employee standpoint — a few clicks gets you all the
necessary information and confirms enrollment.

Renewal / open enrollment periods are brought to our
attention very early on. If we make no plan changes,
everything continues without a hitch. If we do make plan
changes, Gusto manages the transition without our
having to do anything. The peace of mind that comes
from having a system that handles everything is
awesome, and enables us to focus on other parts of our
business.

Source: Rahul Deedwania, Co-Founder, BreakoutlQ
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