GUSTO CUSTOMER RESEARCH

Users spent an average of 29 minutes running
payroll before switching to Gusto.

How much time (in minutes) did you spend each time you ran
payroll before Gusto (with your previous payroll provider)?

Average Response by Company Size:

Cultural Institution _ 50 Minutes
Educational Institution _ 35 Minutes

Fortune 500 Jlj 5 Minutes
Global 500 [l 10 Minutes

Large Enterprise - 11 Minutes

Medium Enterprise _ 125 Minutes
Membership Organization _ 45 Minutes
Non-profit _ 31 Minutes
Small Business - 29 Minutes
overall Average ||l 29 Minutes

Source: TechValidate survey of 512 users of Gusto. Sample
comprised of companies who previously used ADP, Paychex, Intuit, g Us o TechValidate
TriNet, Zenefits or a local provider for payroll, or did payroll by hand

or with spreadsheets.
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