TESTRAIL CUSTOMER RESEARCH

TestRail helps QA and development teams solve
their business challenges.

What are the top business challenges that TestRail helps you
solve?

Documenting test cases and plans _ 85%
Tracking the progress of test runs _ 79%
Producing useful testing reports _ 37%
Balancing the testing team's workload _ 24%
Tracking defects from discovery to resolution - 20%
Managing exploratory testing sessions - 17%
Analyzing testing trends over time - 16%

Accurately estimating the time remaining in a o
test cycle - 14%

other M 4%

Source: TechValidate survey of 501 users of TestRail
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