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As a Tester, what are your top pain points?

Identifying risks and issues (bugs) - testing the
product/project/people/process

Communicating what has been identified, in the
right way, to the right person, at the right time -

so it gets the necessary attention

Technology - staying on top of trends, tools,
techniques, and technologies so as to be best

placed to deal with current and emerging
challenges

Managing their environment - for testing and
often for development (of scripts, test code etc)

also

Time - focusing energies on the most important
things, knowing when to escalate or ask for help

Learning about the product/project/domain - to
better identify and contextualize risks/issues

and how best to communicate them

People - developing strong relationships with
developers, other testers, BA’s/PO’s/PM’s
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Source: TechValidate survey of 298 users of TestRail
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