GREENPATH FINANCIAL WELLNESS CUSTOMER RESEARCH

Financial Education Content that Meets the Needs
of Members

GreenPath’s credit union partners site the following member
challenges that our financial educational content helps them
address.

Credit improvement - [ 772

General budgeting tools [ 66%
Engagement with the individuals you serve o
- I
(members, clients, etc.)
Loan denials _ 34%

Loan qualifications/approvals _ 17%

Checking accounts (new accounts, overdrafts) . 6%

Source: TechValidate survey of 47 users of GreenPath Financial G
€ GreenPath. :
Wellness financial wellness TeCh\iasluggrES

Empowering people to lead financidlly healthy lives.
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