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Voice of the Customer Research
Remains A Strong Area For
Marketing Investment

53% of surveyed organizations
indicated their investment in Voice of
the Customer Research will increase
in 2019.

53%

Source: TechValidate survey of 34 users of Frost & Sullivan

  Validated    Published: Apr. 15, 2019   TVID: D56-096-7EC

https://www.techvalidate.com/product-research/frost-and-sullivan/facts/D56-096-7EC
http://ww2.frost.com/
https://www.techvalidate.com/

