
FROST & SULLIVAN CUSTOMER RESEARCH

What do you find are the THREE BEST channels for generating a
return on your investment? (Select three)

Account Based Marketing

In-house Email Marketing

Search Engine Marketing/PPC/Retargeting

Tradeshows & Events

Content Marketing

Search Engine Optimization

Social Media (paid/ads)

Telemarketing/Cold Calling

Executive Events/Dinners

Print, Radio, TV

Social Media (not paid)

Voice of the Customer Research

3rd Party Webinars

Direct Mail

Display Advertising (CPM)

44%

44%

31%

31%

25%

19%

19%

19%

13%

13%

13%

13%

6%

6%

6%

Source: TechValidate survey of 16 users of Frost & Sullivan
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