
EMBURSE CASE STUDY

Shine Lawyers save 5-10 hours a month using
Emburse Chrome River

Introduction

This case study of Shine Lawyers is based on an October 2022 survey of
Emburse customers by TechValidate, a 3rd-party research service.

Challenges
Before selecting Emburse Chrome River, Shine Lawyers had a manual
process to track expenses.

Shine Lawyers needed a better way to handle expenses and decided to
evaluate expense solutions. They needed to solve for poor control over
employee spend, needed more timely submission of reimbursable expenses,
and were challenged with auditing expense reports to ensure policy
compliance

Use Case
Shine Lawyers said they were very satisfied with Emburse Chrome River’s
ability to reduce errors caused by manual data entry and digital records and
workflow tracking. Among the Emburse capabilities, Shine Lawyers found
receipt capture and the credit card feed most valuable.

Results
Seeing a return on investment in 2-6 months, Shine Lawyers said that
Emburse’s policy control, expense report creation speed, credit card
reconciliation, and mobile capabilities, are better than other solutions.

Emburse Chrome River has helped Shine Lawyers increase company expense
policy compliance and have more visibility into spend.

According to Shine Lawyers, Emburse helps save their finance team 5-10
hours per month.

Enforcing their expense policies through Emburse has saved Shine Lawyers
an estimated 1-5% of employee spend annually.
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Source: Alex Scott, Finance Manager , Shine Lawyers
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