
BACKLINE CUSTOMER TESTIMONIAL

Have you expanded your use of Backline since you
first implemented it? If so, in what way?

Yes, we implemented Nurse Call system to
Backline integration. Staff Assignments
entered in Nurse Call flows to Backline.
Clinicians assigned to the patient appear in
Backline as primary caregivers. Also
implemented Active Directory integration.
Recently implemented Video Chat.

“

Tanya Miller, Systems Analyst/Project Manager, IT Innovation
Team, Frederick Health Hospital
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