
BACKLINE CUSTOMER TESTIMONIAL

What has been the greatest benefit your organization
has realized by using Backline?

Backline helps improve workflows. Most
recently, during COVID crisis and no visitors
permitted at the hospital, video chat provided
the patient and family an opportunity to
communicate and interact. Video Chat is also
valuable for patient and caregiver remote and
safe interaction.

“

Tanya Miller, Systems Analyst/Project Manager, IT Innovation
Team, Frederick Health Hospital

—
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