
BACKLINE CUSTOMER TESTIMONIAL

Have you expanded your use of Backline since you
first implemented it? If so, in what way?

Communication from our COVID Alternate
Care Site Tent to our Emergency Department
and Emergency Department Registration. The
camera is used to take a picture of MD orders
for COVID testing securely and sent to the
department to be scanned into the medical
record. Also utilized for driver’s license
scanning.

“

Carol Smith, Clinical Manager, East Tennessee Children's
Hospital

—

Source: Carol Smith, Clinical Manager, East Tennessee Children's
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