
BACKLINE CUSTOMER SATISFACTION RATING

Tanya Miller, a Systems Analyst/Project Manager, IT Innovation
Team at Frederick Health Hospital, would be very likely to
recommend Backline for this reason:

Backline is very easy to use for
texting. We recently implemented
Video Chat, which has been extremely
helpful.

“
Source: Tanya Miller, Systems Analyst/Project Manager, IT Innovation
Team, Frederick Health Hospital
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Based on a response of 10 to the question “On a scale of 0-10, how likely would you be to recommend Backline?”
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