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What were the key drivers for implementing Backline at your
organization?

To communicate more securely

To accelerate clinical workflows

To improve patient engagement

To streamline post-care outreach and
education

To add or improve telehealth capabilities

To address clinical burnout associated with
care coordination

Other

84%

32%

16%

14%

51%

14%

8%

Source: TechValidate survey of 37 users of DrFirst
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