BACKLINE CUSTOMER RESEARCH
How satisfied are you with the following features?

@ Extremely satisfied @ Very satisfied @ Satisfied @ Not satisfied

HIPAA-compliant text chat

File sharing

Electronic forms and signature

Drivers license scanning for medication history
Automated clinical notifications

Audio calls

Video calls

Patient-centered chat

Masked caller ID

Source: TechValidate survey of 91 users of Backline

@ DI‘FiI‘St TechValidate

Unite the Healthiverse” prsuretenkey

UAEIGEICC Published: Aug. 17,2020 TVID: 08A-9A0-42D


https://www.techvalidate.com/product-research/drfirst/charts/08A-9A0-42D
https://drfirst.com/
https://www.techvalidate.com/

