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Surveyed IT professionals have experienced the following key
pain points prior to using CyberGRX:

Too much time spent completing bespoke
assessments

Too much time needed to address customer
follow up questions or requests post-

assessment share

Urgent and unplanned bespoke assessment
requests for presale procurement

A lack of control over cyber reputation and risk
posture due to use of security ratings and

outside-in scanning tools

A lack of program success metric data (time
saves, acceptance rate on shares, etc.) or

benchmarkable data to share with the C-suite
and/or the Board
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Source: TechValidate survey of 159 users of CyberGRX
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